BAO HIEM XA HOI VIET NAM CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

Sb: 838 /QD-BHXH Ha Néi, ngay 05 thang 6 nam 2024

QUYET PINH
Cong bo Danh muc dich vu cong trwe tuyén toan trinh
thugc tham quyén gidi quyét cia Bao hiém xa hgi Viét Nam

TONG GIAM POC BAO HIEM XA HOI VIET NAM

Can cir Nghi dinh s6 89/2020/NP-CP ngay 04 thang 8 nam 2020 ciia Chinh
phii Quy dinh chirc ndng, nhiém vy, quyén han va co cdu t6 chirc ciia Bdo hiém xd
hoi Viét Nam;

Can cir Nghi dinh s6 63/2010/NP-CP ngay 08 thing 6 nam 2010 ciia Chinh
phu vé Kiém sodt thu tuc hanh chinh;

Can cir Nghi dinh s6 48/2013/NP-CP ngay 14 thing 5 nam 2013 va Nghi dinh
50 92/2017/ND-CP ngay 07 thang 8 nam 2017 cua Chinh phu swa doi, bo sung mot
50 diéu cua cac Nghi dinh lién quan dén kiém soat thu tuc hanh chinh;

Can cir Nghi dinh s6 61/2018/NP-CP ngdy 23 thang 4 nam 2018 ciia Chinh
phu vé thuc hién co ché mot cua, mot cua lién thong trong gidi quyét thu tuc hanh
chinh; Nghi dinh so 107/2021/NP-CP ngay 06 thang 12 nam 2021 cua Chinh phu
stta doi, bo sung mot so diéu cua Nghi dinh so 61/2018/ND-CP ngay 23 thang 4
nam 2018 cua Chinh phu vé thuc hién co ché mot ciea, mot cua lién thong trong
giai quyét thu tuc hanh chinh,

Can cir Nghi dinh s6 45/2020/NP-CP ngdy 08 thang 4 nam 2020 cia Chinh
phu vé thuc hién thu tuc hanh chinh trén moi truong dién tu;

Can cir Nghi dinh s6 42/2022/NP-CP ngay 24 thang 6 ndam 2022 cia Chinh
phu quy dinh vé viéc cung cap thong tin va dich vu cong tric tuyén cua co quan
nha nuoc trén moi truong mang,

Can cir Chi thi so 27/CT-TTg ngay 27 thang 10 nam 2023 cua Thu tuong Chinh
phu vé viéc tiép tuc day manh cdc gidi phdp cai cach va ndang cao hiéu qua gidi
quyét thu tuc hanh chinh, cung cap dich vu cong phuc vu nguoi ddn va doanh nghiép,

Theo dé nghi ciia Chdnh Van phong Bdo hiém xd hoi Viét Nam.

QUYET PINH:

Piéu 1. Cong bd kém theo Quyét dinh nay Danh muyc dich vu cong truc tuyén
toan trinh thudc tham quyén giai quyét cua Bao hiém xa hoi Viét Nam, gom: 70
Dich vu cong truc tuyén toan trinh tai Phu luc kém theo.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.
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Piéu 3. Chanh Vin phong Bao hiém x3 hoi Viét Nam, Thu truong cac don
vi truc thudéc Bao hiém xa hoi Viét Nam, Giam doc Bao hiém xa hoi cac tinh,
thanh pho truc thudéc Trung wong va cac ca nhan, to6 chirc co6 lién quan chiu trach
nhiém thi hanh Quyét dinh nay.?/g/

Noi nhdn:

- Nhu biéu 3;

- T6 Cong tac trién khai D& an 06 ctia CP;
- T6 cai cach TTHC cua Thi tuéng CP;

- Van phong Chinh phu (Cuc KSTTHC);

- Cac Pho Téng Giam déc;

- Céng thong tin dién tr BHXH Viét Nam,;
- Luu: VT, VP.

(dé b/d

Nguyén Thé Manh



BAO HIEM XA HOQI VIET NAM

(Ban hanh kém theo Quyét dinh sé
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Phu luc

DANH MUC DICH VU CONG TRUC TUYEN TOAN TRINH
THUQC THAM QUYEN GIAI QUYET CUA BAO HIEM XA HQI VIET NAM

/OPb-BHXH ngay
ctia Bdo hiém xd hoi Viét Nam)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phuc

thang nam 2024

STT Ma Tén TTHC/ Quyét dinh Doi
TTHC/Dich Dich vu cong cong bd twong ap
vu cong Dich vu cong dung
I LINH VUC THU BHXH, BHYT, BHTN, BHTNLD-BNN
1 |1.002051 TTHC: Ping ky, diéu chinh déng BHXH, BHYT, BHTN,

BHTNLD, BNN; cip s6 BHXH, thé BHYT

1 | 1.1 [1.002051.03 |Ping ky, thay d6i thong tin dong | Quyét dinh sé | To chirc
BHXH, BHYT, BHTN, | 896/QD-BHXH
BHTNLBD, BNN ngdy 16/9/2021

2 (12 [1.002051.04 |Pang ky, truy dong BHXH bat nt T6 chirc

3 115 | 1.00205105 | bude doi véi NLD lam viée c6 nt Cé nhan
thot han ¢ nudc ngoai sau khi vé
nudc

4 |14 [1.002051.01 |Bao ting, bdo giam, diéu chinh nt T6 chirc
dong BHXH, BHYT, BHTN,
BHTNLBD, BNN

5 |1.5 [1.002051.06 |Truy déng BHXH, BHYT, nt Té chuc
BHTN, BHTNLD, BNN

6 |1.6 1.002051.07 | Tam dung déng vao quy huu tri nt T6 chirc
va tir tudt theo quy dinh tai Diéu
88 Luat BHXH nam 2014

7 | 1.7 1.002051.02 | Tam dung déng vao quy huu tri nt T6 chirc
va tir tuat theo theo Nghi quyét sb
68/NQ-CP ngay 01/7/2021 cua
Chinh phu.

8 |1.8 |1.002051.08 |Gop s6 BHXH trong truong hop nt Tb chiic

9 1.9 [1.002051.09 | motnguoicé tir 2 sb trd 1én nt Cé4 nhan

10 | 1.10 |1.002051.10 |Pong BHXH, BHYT, BHTN, nt T6 chuc
BHTNLD-BNN

2 1.002179 TTHC: Dang ky, dang Ky lai, dieu chinh dong BHXH tw

nguyén; cip so BHXH
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11 | 2.1 |1.002179.01 |Pangky; dingky lai (bao gdmca | Quyétdinhsd | To6 chic
dong bu cho thoi gian chua | 896/Qb-BHXH
dong); diéu chinh phuong thirc | ngay 16/9/2021
dong, can ci dong BHXH tu
nguyén
12 | 2.2 |1.002179.05 | Pangky; dang ky lai (bao gdbmca | Quyét dinh s | Canhan
dong bu cho thoi gian chua | 896/QD-BHXH
dong); diéu chinh phwong thirc | ngay 16/9/2021
dong, can cir dong BHXH tu
nguyén
13 | 2.5 |1.002179.02 | Péng tiép BHXH ty nguyén nt C4 nhan
14 2.6 [1.002179.06 |Ding ky tham gia BHXH tu| QD s649/QD- | Canhan
nguyén trén Cong Dich vu cong BHXH ngay
19/01/2023
3 |1.001939 TTHC: Ping ky déng, cip thé BHYT déi véi nguwoi chi tham
gia BHYT
15 [3.1 |1.001939.08 |Ping ky dong BHYT dbi véi| Quyétdinhsd | T6 chirc
nguoi chi tham gia BHYT 896/Qb-BHXH
ngdy 16/9/2021
16 |32 ]1.001939.02 |Ping ky dong BHYT do6i véi nt Cé nhan
nguoi chi tham gia BHYT
17 3.3 |1.001939.03 |Ping ky cap thé¢ BHYT ddi véi nt T6 chirc
tré em dudi 6 tudi
18 | 3.8 ]1.001939.01 | Gia han th¢ BHYT theo ho gia nt C4 nhan
dinh
19 3.9 |1.001939.09 |Gia han th¢ BHYT theo ho gia| Quyétdinhsdé | Canhan
dinh tich hop gidm trir mirc dong 1231/Qb-
trén Cong dich vu cong BHXH ngay
02/6/2022
20 [3.10 |1.001939.10 |Pangky dong, cap thé BHYT d6i | Quyétdinhsé | Céanhin
vol nguoi chi tham gia BHYT | 50/QDb-BHXH
trén Cong Dich vu cong ngay 19/01/2023
I1. LINH VUC CAP SO BHXH, THE BHYT
1 |1.002759 TTHC: Cép lai, d0i, diéu chinh théng tin trén so6 BHXH, thé
BHYT
21 [1.1 |1.002759.06 | Céap lai s BHXH khong thay d6i | Quyétdinhsé | T6 chuc
thong tin 896/Qb-BHXH
ngay 16/9/2021
22 |12 [1.002759.03 | Cép lai s BHXH khong thay d6i nt C4 nhan
thong tin
23 | 1.3 [1.002759.02 | Cap lai s6 BHXH do thay d6i nt Tb chiic
24 |14 |1.002759.04 | thong tin nt Cé4 nhan
25 [1.5 [1.002759.05 | Cap lai, d6i th¢ BHYT do mat, | Quyétdinhsé | T6 chuc
hong khong thay d6i thong tin 896/QP-BHXH
ngay 16/9/2021




26 | 1.6 1.002759.01 nt Cé nhan
27 |1.7 [1.002759.07 | Cap lai, d6i th¢ BHYT do thay nt T6 chiic
28 | 1.8 1.002759.08 | ddi thoi diém du 05 nam lién tuc, nt Ca nhan
noi KCB ban dau
29 [ 1.9 ]1.002759.09 | Cép lai, doi th¢ BHYT do thay nt T6 chiic
30 |1.10 |1.002759.10 | d6ithong tin Ve nhan thin, ma d6i nt Cé nhan
tuong, ma quyen loi, ma noi dbi
tuong sinh song
III. LINH VUC THU'C HIEN CHiNH SACH BHXH
1 1.001667 TTHC: Giai quyét hwéng ché 4o 6m dau
31 | 1.1 |1.001667.01 | Giai quyét huong ché do ém dau | Quyétdinhsé | T6 chuc
896/Qb-BHXH
ngay 16/9/2021
32 | 1.2 |1.001667.02 | Giai quyét huong ché do 6m dau, | Quyétdinhsé | T6 chuc
thai san, tro cip dudng strc phuc 1199/Qb-
hoi sirc khoe sau dm dau, thai san, | BHXH ngay
tai nan lao dong, bénh nghé 25/05/2022
nghiép
2 12.000693 TTHC: Giii quyét hwong ché dd thai san
33 | 2.1 [2.000693.01 | Giai quyét huong ché do thai san | Quyétdinhsé | T6 chuc
dbi véi ngudi lao dong dang dong | 896/QD-BHXH
BHXH ngay 16/9/2021
34 | 2.2 ]2.000693.02 | Giai quyét huong ché do thai san nt C4 nhan
dbi voi ngudi lao dong thdi viée
trudc thdi diém sinh con, nhan
nudi con nuodi
3 1.001598 TTHC: Giai quyét huéng tre cAp dudng sirc, phuc hoi sirc
khée sau 6m dau, thai san, tai nan lao déng, bénh nghé nghiép
35 3.1 |1.001598.01 | Giai quyét huong tro cap dudng Quyét dinh s6 T6 chiic
sttc, phuc héi stc khoe sau 6m | 896/QD-BHXH
dau, thai san, tai nan lao dong, | ngay 16/9/2021
bénh nghé nghiép
4 |1.001632 TTHC: Giai quyét hwéng ché d0 TNLD, BNN déi véi truong
hop bi TNLD, BNN lin dau
36 | 4.1 |1.001632.01 | Giai quyét huong ché @6 TNLD | Quyétdinhsé | T6 chuc
dbi véi truomg hop bi TNLD 1an | 896/QP-BHXH
dau ngay 16/9/2021
37 | 42 [1.001632.02 | Giai quyét huéng ché d6 BNN nt T6 chiic
d6i véi truong hop bi BNN lan
dau
38 | 4.3 [1.001632.03 | Giai quyét huéng ché d6 BNN nt T6 chiic
d6i voi ngudi lao dong phat hién
bi BNN khi khong con lam trong
cac nghé, cong viée co nguy co bi
BNN
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39 | 44 |1.001632.04 | Giai quyét huong ché d6 BNN nt C4 nhan
d6i voi ngudi lao dong phat hién
bi BNN khi da nghi huu, thoi viée
5 |1.001521 TTHC: Giai quyét hwéng ché do TNLD, BNN do thwong tit,
bénh tat tai phat
40 | 5.1 |1.001521.01 | Giai quyét huong ché 6 TNLD | Quyét dinh sé | Ca nhan
do thuong tat tai phat 896/Qb-BHXH
ngay 16/9/2021
41 | 52 |1.001521.02 | Giai quyét huong ché d6 BNN do nt C4 nhan
bénh tat tai phat
6 |1.001643 TTHC: Giai quyét hwong ché @6 TNLD, BNN ddi voi
trweong hop da bi TNLD, BNN nay tiép tuc bi TNLD hoic
BNN
42 | 6.1 |1.001643.01 | Giai quyét huong trg cap TNLD, | Quyét dinhsé | T6 chiic
BNN d6i voi NLD di bi TNLD, | 896/QbP-BHXH
BNN nay tiép tuc bi TNLD hodc | ngay 16/9/2021
BNN
7 |2.000821 TTHC: Giai quyét hwong ché @ tir tuat
43 | 7.1 |2.000821.01 | Giai quyét huong ché @6 tir tuat | Quyétdinhsé | To chirc
d6i v6i ngudi dang tham gia dong | 896/QP-BHXH
BHXH bit budc chét ngay 16/9/2021
44 | 7.2 |2.000821.02 | Giai quyét huong ché do tir tuat nt C4 nhan
d6i v6i nguoi dang tham gia
BHXH tu nguyén, bao luu thoi
gian dong BHXH chét
45 | 7.3 ]2.000821.03 | Giai quyét huong ché do tir tuat | Quyétdinhsé | Canhan
dbi v6i nguoi dang huong hodc | 896/QP-BHXH
dang tam dung hudng luong huu, | ngay 16/9/2021
trg cAp BHXH hang thang chét
8 12.000762 TTHC: Giai quyét huéng tro cap hang thang theo Quyét
dinh s6 613/QP-TTg
46 | 8.1 |2.000762.01 |Giai quyét huong tro cdp hang | Quyétdinhsdé | Canhan
thang theo Quyét dinh sb6| 896/QP-BHXH
613/QD-TTg ngdy 16/9/2021
47 | 8.2 |2.000762.02 | Giai quyét huong tro cap hang nt C4 nhan
thang theo Quyét dinh s
613/QD-TTg ddi véi nguoi du
diéu kién hudng trg cdp hang
thang nhung chua dugc giai
quyét ma bi chét tir ngay 1/7/2010
tro di
9 |1.001613 TTHC: Giai quyét hwéng BHXH mét lan
48 | 9.1 |1.001613.01 | Giai quyét hwong BHXH métlan | Quyét dinhsé | Canhan

dbi voi truong hop du tudi huong
lvong huu theo quy dinh ma chua
dia 20 ndm doéng BHXH hodc
chua da 15 nim déng BHXH bt

896/QD-BHXH
ngay 16/9/2021




7

budc ddi véi truong hop lao dong
nt 1a nguoi hoat dong chuyén
trach hoac khong chuyén trach &
x3, phuong, thi trin va khong tiép
tuc tham gia BHXH tu nguyén

49

9.2

1.001613.02

Giai quyét huong BHXH mot lan
doi voi nguoi lao dong ra nudce
ngoai dé dinh cu

nt

Cé4 nhan

50

9.3

1.001613.03

Giai quyét huong BHXH mét 1an
dbi voi nguoi lao dong dang mic
mot trong nhitng bénh nguy hiém
dén tinh mang

nt

Ca nhan

51

9.4

1.001613.04

Giai quyét huong BHXH mét lan
d6i véi NLD tham gia BHXH bat
budc sau mdt nam nghi viéc,
nguoi tham gia BHXH tu nguyén
sau mot nam khong tiép tuc dong
BHXH ma chua dia 20 ndm dong
BHXH

nt

C4a nhan

52

9.5

1.001613.05

Giai quyét huong BHXH mot 1an
d6i véi NLD 1a coéng dan nudc
ngoai vao lam vi¢c tai Vi¢t Nam
(c6 hi¢u lyc tir 01/01/2022)

Quyét dinh s6
896/Qb-BHXH
ngay 16/9/2021

C4a nhan

53

9.6

1.001613.06

Giai quyét huong BHXH mot 1an
do6i véi NLD phuc vién, xuat ngil,
thoi viée

nt

C4a nhan

54

9.7

1.001613.07

Giai quyét huéng BHXH mét lan
ap dung thi diém xac thuc qua
chir ky s6 dugc tich hop trong
tmg dung trén thiét bi di dong
theo Quyét dinh s 422/Qb-
TTgngay 04/4/2022 cta Thu
tudng Chinh phu phé duyét Danh
muc dich vu cong truc tuyén tich
hop, cung cap trén Cong Dich vu
cong qudc gia nim 2022.

C4a nhan

10

2.000605

TTHC: Giai quyét hwéng lwong
véi can bo xa

hwru, trg' cip hang thang doi

55

10.1

2.000605.01

Giai quyét huéng luong huu ddi
vOi nguoi dang tham gia BHXH
bat budc

Quyét dinh sb
896/Qb-BHXH
ngay 16/9/2021

To chuc

56

10.2

2.000605.02

Giai quyét huong luong huu ddi
voi nguoi dang tham gia BHXH
tu nguyén, bao luu thoi gian dong
BHXH

nt

Cé nhan

57

10.3

2.000605.03

Giai quyét huong luong huu, tro
cap BHXH hang thang d6i véi

nt

C4a nhan



https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/quyet-dinh-422-qd-ttg-2022-dich-vu-cong-truc-tuyen-tich-hop-tren-cong-dich-vu-cong-quoc-gia-509097.aspx
https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/quyet-dinh-422-qd-ttg-2022-dich-vu-cong-truc-tuyen-tich-hop-tren-cong-dich-vu-cong-quoc-gia-509097.aspx
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ngudi c6 Quyét dinh hoic Gidy
ching nhan cho da diéu kién vé
tudi doi dé huong lwong huu hoic
huong tro cip hang thang theo
Nghi dinh s6 09/1998/ND-CP

11 |2.000755 TTHC: Giai quyét huéng tro cAp BHXH mot lan dbi véi
ngudi dang hwéng lwong huwu, trg' cip BHXH hang thang ra
nuwéc ngoai dé dinh cuw va cong dian nuée ngoai dang huéng
lwong hwu, tro cap BHXH hang thang khong con cu tri &
Viét Nam

58 | 11.1 [2.000755.01 | Giai quyét huong tro cap BHXH | Quyét dinh s6 | Ca nhéan
mot lan d6i v6i nguoi dang | 896/QP-BHXH
hudng luong huu, tro cdp BHXH | ngay 16/9/2021
hang thang ra nudc ngoai dé dinh
cu
59 | 11.2 |2.000755.02 | Giai quyét huong trg cdp BHXH nt C4 nhan
mot 1an dbi véi cong dan nude
ngoai dang hudng luong huu, trg
cap BHXH hang thang khong con
cu tra & Viét Nam

12 |2.000809 TTHC: Giii quyét huwéng tiép lwong huu, trg cap BHXH
hang thang ddi véi ngwdi chap hanh xong hinh phat tii, nguoi
xuit canh trai phép tré vé nuwée dinh cw hop phap, nguoi
dwgc Toa an hiy quyét dinh tuyén bé mét tich

60 | 12.1 |2.000809.01 | Giai quyét huong tiép luong huu, | Quyétdinhsé | Canhéin
trg cAp BHXH hang thang d6i véi | 896/QD-BHXH
ngudi chip hanh xong hinh phat | ngay 16/9/2021
t0, ngudi xuat canh trai phép tro
vé nuéc dinh cu hop phép, nguoi
dugc Toa an huy quyét dinh
tuyén b mat tich

13 | 1.001742 TTHC: Giii quyét chuyén hwéng sang dia ban khac ddi véi
ngudi dang hwéng lwong hwu, tro cAp BHXH hang thang va
ngudi cho hwéng lwong huu, tro cap hang thing

61 | 13.1 | 1.001742.01 | Giai quyét chuyén huong sang | Quyétdinhsé | Canhin
dia ban khac d6i v6i nguoi dang | 896/QD-BHXH
hudng lwong huu, tro cap BHXH | ngay 16/9/2021
hang thang va nguodi chd hudng
lwong huu, trg cip hang thang
14 |1.001710 TTHC: Giai quyét diéu chinh, hity quyét dinh, chim diit
hwéng BHXH
62 | 14.1 | 1.001710.01 | Giai quyét diéu chinh, hity quyét | Quyétdinhsé | T6 chuc
dinh, cham dut huéng BHXH 896/QD-BHXH
ngay 16/9/2021
63 | 14.2 | 1.001710.02 nt Cé nhan
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15 | 1.001646 TTHC: Giai quyét huéng tro cap doi véi nha gido da nghi
huu chwa dwgc hwéng ché do phu cip thAm nién trong luong
huu theo Nghi dinh s6 14/2020/ND-CP ciia Chinh phi

64 | 15.1 | 1.001646.01 | Giai quyét huong tro cap doi voi | Quyétdinhsé6 | Canhéan
nha gido dang huong lvong huu | 896/Qb-BHXH
nhung chua duogc hudng ché do | ngay 16/9/2021
phu cip thdm nién trong luong
huu theo Nghi dinh s6
14/2020/ND-CP
65 | 152 | 1.001646.02 | Giai quyét huong trg cap ddi véi nt C4 nhan
nha gido du diéu kién huong trg
cap, chua duoc giai quyét ché do
ma tir trin tir ngay 01/01/2012 trd
vé sau theo Nghi dinh s
14/2020/ND-CP
66 | 16 |1.001978 Chi tra tro cap that nghiép Quyét dinh s6 | Canhan
1433/QPb-
BHXH ngay
18/7/2022
1\Y LINH VUC THU'C HIEN CHINH SACH BHYT
1 |1.001798 TTHC: Ky hop dong kham, chira bénh bao hiém y té
67 | 1.2 |1.001798.02 |Kyhopdong vdicosd KCBhang | Quyétdinhsd | To chirc
nim 896/QP-BHXH
ngay 16/9/2021
\% LINH VUC CHI TRA CAC CHE PQ BHXH
1 [2.00740 TTHC: Nguwdi hwong linh ché @9 BHXH bang tién mit
chuyén sang linh bing tai khoan c4 nhan va nguoc lai, hoic
thay doi thong tin c4 nhin
68 | 1.1 [2.00740.01 | Nguoi huong linh ché ¢ BHXH | Quyétdinhsé | Canhin
bing tién mit chuyén sang linh | 896/QD-BHXH
bang tai khoan c4 nhan va nguoc | ngay 16/9/2021
lai, hodc thay doi thong tin ca
nhan
VI NHOM DICH VU CONG LIEN THONG
69 1 |2.000986 DVC lién théng: Pang ky khai | Cong vin sd Ca nhan
sinh - Pang ky thuong tri - Cip | 2084/VPCP-
thé¢ BHYT cho tré em dudi 6 tudi | KSTT ngay
trén Cong dich vu cong qudc gia 30/3/2023
70 2 1.011027 DVC lién thong: Dang ky khai Cong vin sb Ca
tir - x6a dang ky thudng tri - tro |  2084/VPCP- | nhan/T6
cAp mai tang phi trén Cong dich KSTT ngay chtrc
vu cong qudc gia 30/3/2023
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