
Ut BAN NHAN DAN ONG ROA XA HOI CHIJ NGIIIA VIET NAM 
TiNH YEN BAI 
	 Dc lap - Ty.  do - Hynh ph& 

St): 46 IQD-UBND 	Yen Bat, ngay26 thang 8 nam 2019 

QUYET DINH 

Ye viec ban hanh BO tieu chi danh gia viec xay dyng, 
ap dyng, duy tri va cai tin H theng quail 1y chat Itroyng theo 
tieu chuan quOc gia TCVN ISO 9001:2015 cfia cac co.  quan 

thuOc he thong hanh chinh nha nut tinh Yen Bai 

CHIJ TICH IJY BAN NHAN DAN TiNH YEN BAI 

Can dr Lu4t t6 chirc Chinh quyen dia phuang ngay 19/6/2015; • 

Can dr Quyet dinh so 19/2014/QD-TTg ngdy 05/3/2014 dm Thu tuang 
Chinh phü v'e viec áp dung he theng quan b.,  chat ltrong theo tieu chart quec gia 
TCVN ISO 9001:2008 vao boat deng cüa cac co quan, tO chfrc thu6c h th6ng 
hanh chinh nha rarely; 

Can dr Thong tu s6 26/2014/TT-BICHCN ngay 10/10/2014 dm Be Khoa 
hoc va Cong nghe Quy dinh chi fiat thi hanh Quyet dinh so' 19/2014/QD-TTg 
ngay 05/3/2014 dm Thil Wong Chinh phü v viec áp dung he thang quanbi chat 
'thong theo tieu chuan quec gia TCVN ISO 9001:2008 vao hoat dOng cüa cac ca 
quan, t6 chirc thuOc h theng hanh chinh nha nuerc; 

Can cIt Quyet dinh s6 4109/QD-BKHCN ngay 31/12/2015 cua BO tru&ng 
BO Khoa h9c va Ong nghe ve viec ding bo Tieu chuan quac gia TCVN ISO 
9001:2015; 

Can cfr Quyet dinh se 101/QD-BKHCN ngay 21/01/2019 cua B6 truOrng 
Be Khoa h9c va Cong nghe v viec cOng be MO hinh Ichung h theng quan 1)2 
chat lugng theo tieu chuan quec gia TCVN ISO 9001:2015 cho the co quan, to 
chirc thuOc he theng hanh chinh nha nuOc tai dja phucmg; 

Xet d'e nghi cua Giam dc Sâ Khoa h9c va COng nghe tai Ter trinh se 
41/TTr-SKHCN ngay 22/7/2019, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet,dinh nay Be tieu chi daub gia viec xay 
dung, ap dung, duy tri va cai tin He thong quan 15T chat *mg theo tieu chuan 
quec gia TCVN ISO 9001:2015 dia the co quan thuec he theng hanh chinh nha 
mak tinh Yen Bai. 



Ioi tieu chi la can cc' de tin hanh kiem tra, danh gia, cham diem, xep 
viec xay dung, ãp dung, duy tri và cai tien h thOng quan 19 chat lugngena the 

th 	

, 

co quan thuee he ang hanh chinh nha nude, BO tieu chi có the duge 	chinh 

phii hop yeti cac yeu eau, quy dinh, huang clan ed lien quan. 

Dieu 2. Giao Sâ Klee h9c va Cling nghe cha tri, phi bop veri cac co 
quan lien quan huOng dan Nth trien Idiai thkrc hien Quyet dinh nay. 

Dieu I Quyet dinh nay ed hieu lut ke tin ngay k9 \fa thay the Quyet dinh 
s6 1224/QD-UBND ngay 03/7/2017 caa Chia tich fly ban nhan elan tinh Yen Bai 

viec ban hanh BO tieu chi danh gia viec xay dung, áp dyng, duy tri Ira cai tin 
Ile thang quail 19 chat lucrng theo tieu chuan quOc gia TCVN ISO 9001:2008 
eüa cac co quan thuOc he thong hanh chinh nha nude tinh Yen Bai. 

Dieu 4. Chanh Van pheng Doan Dai bieu QuOc hOi, Hi dang nhan elan 
va 1:Jy ban than dan tinh; Giam clOc eau,  so, ban, nganh cUa tinh; Chit tich fly 

ban nhan dan cac huyen, thi xã, thanh ph o va Thu trtiOng cae co quan, don vi có 

lien quan can dr Quyet dinh thue hien" 

Noi nhein: 
- Nhu DILI 4; 
- BO Khoa hoc va Cong ngh4; 
- Chu tich UBND tinh; 
- PhO Cha tich (NLN) UBND tinh; 
- Pho Chanh Van phOng (NLN) 

Doan DBQH, HDI4D va UBND tinh; 
- Using Theng tin din tü tinh; 
- Luu: VT, NC, NLN. 

KT. CFI fJ TICH 
6 nit TICH 

, 
Nguyen Van Khanh 
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BO TIEU CHI 

DANH GIA VIEC XAY DENG, AP DENG, BUY TRI, CAI TIEN HE 
THONG QUAN Lt CHAT Lill:MG THEO TIEU CHUAN QUOC GIA 

TCVN ISO 9001:2015 CEA CAC CO QUAN THUOC HE THONG HANH 
CHINH NHA NtrtiC TINH YEN BAI 

( Ban h:anh kern theo Quyet chnh sa: dal /QD-UBND ngioaE/8/2019 

cita Chit tich (fy ban nhon dcin tinh Yen Bcii) 

TT Tien chi 
A Diem 

tai da 

I HOAT HONG XAY DENG, DUY TRI HE THONG 60,0 

1 Ap dung phien ban ISO 9001:2015 2,0 

2 Sw phii hwp cim chinh sach chat lirtyng 1,0 

3 He tilting tai lieu 16,0 

3.1 7 tha titc bat buOc: Chinh sach; mvc lieu chit lugng; mo hinh he 3,0 
th6ng; quy trinh kiem soat thong tin clang van ban; guy trinh 	ly quail 
rai ro va ca hOi; quy trinh danh gia nth b0 HTQLCL; quy trinh kiem 
soat sr khong pha hcp va hanh dOng khac phve. 

3.2 Cac quy trinh nth b0 1,0 

3.3 Dap ang 100% tha tvc hanh chinh 4,0 

3.4 Tinh pha h9p dm he thong tai lieu: 8,0 

- Pha hop vai mo hinh khung 4,0 

- Pha hop Atari yeu call elm troll chuan, yeu cAu phap ly 4,0 

4 Ki4m so& thong tin (tang van ban (tai lieu) 5,0 

4.1 Viec phe duyet tai lieu 1,0 

4.2 Vi'ec kiem soat tai lieu ben ngoai 0,5 

4.3 Viec kiem sok tai lieu nth NI 0,5 

4.4 	. Cach nhan biet sv thay d6i, tinh tang sin dth dm tai lieu 0,5 

4.5 Cong Mc sin di tai lieu khi khong can pha h9p 2,0 

4.6 Sir san ca caa tai lieu a nth sir dung 0.5 
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5 Kim soat thong tin clang van bin (hO so) 4,0 

5.1 Viec nhan dien 116 scr can Itru 0,5 

5.2 Cac loai 116 so theo you cau Gila tieu chuan 1.5 

5.3 H6 so c6 a nhan bigt, a truy cap 1.5 

5.4 Quy dinh trach nhiem luu, nth lint, theri 	Mu, theri 	huSt be, gian 	gian 0,5 
cach hily be h6 so 

6 Mac tieu chit Imyng (MTCL) 3,0 

6.1 MTCL thoa man c6ng Mire SMART 0,5 

6.2 Gang tac xay dgng MTCL a the pheng, ban cila ca quan 1,0 

6.3 Citing tac xay ding kã hoach va danh gia ket qua Mix hien MTCL 1,5 

7 Phan tich va quin I5T rid ro, co' hi 6,0 

7.1 

7.2 

Thgc hien phan tich va xac dinh rid ro, cor ligi 3,0 

3,0 Lap kg' hoach quan 15T rili ro, co hei 	- 

8 

8.1 

Xem xet cfia lanh do 

C6ng tac xem xet dinh kST h'C' theng quail 157 chat lugng 

8,0 

4,0 

8.2 Sir phii hap cua dau vao, dau ra viec xem xet veri yeu cau dm tieu chuari 3,0 

8.3 Luu he so xem xet ciia lanh dao va viec cap nhat, luu frit day dit h6 so 1,0 

9 To sin phim, filch IT 15,0 

9.1 San pham, dich vu trong qua trinh cung cAp cho khach hang có the 
dirge nhan biet \TA truy suat nguen g6c 

3,0 

9.2 Cac quy trinh/tha tic da xay dung dugc tuan thii tren dux ye 8,0 

- Wei voi cac quy trinh MN 1)0 4,0 

- Wei vai cac quy trinh giai quyet trill Mc hanh chinh 4,0 

9.3 brut:at he so giai guy& c6ng viec va viec cap nhat, km frit day &Ice so 4,0 

II HOST BONG CAI TIEN 40,0 

10 Sy. theta man cfia khach hang 5,0 

11 With gia nfii IR) 17,0 
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11.1 Ka hoach danh gia nOi b0 dinh ky 5,0 

11.2 Cong the thyc hien danh gia nOi ho dinh ky 7,0 

- 	11.3 Sr tee lap dm chuyen gia danh gia nOi b0 1,5 

11.4 Sy tuan thil quy trinh danh gia nOi b0 1,5 

11.5 Luu he so danh gia nOi ho va viec cap nhat, km trit day da: he so 2,0 

12 Hinh (lOng khic phvc 8,0 

12.1 Xac dinh nguyen nhan sr khong phii hop 1,0 

12.2 C6ng Mc loyi be sr kh6ng phii hop duce phat hien 3,0 

12.3 Hanh dOng lchac phyc nham loai b6 nguyen nhan ctia sir khong phi]. hop 3,0 

12.4 Lim h6 so hanh dOng khac phyc; Vice  cap nhat, luu tit day dil he so. 1,0 

13 °long hi; phi) hvp heti chuAn 10 

13.1 Clang be N thong quan lY chat luong phi.' h9p tieu chuan quee gia 
TCVN ISO 9001:2015 citing quy dinh 

3,0 

13.2 Niem yet tai co quan va clang tai ken trang thong tin din kr 
iso.yenbai.gov.vn  

5,0 

13.3 Th6ng bao bang van ban den Se Khoa h9c va C6ng nghe Yen BOA 
theo del va tong hop 

2,0 

TOng (I+II) 100 
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