
IN BAN NHAN DAN ONG 116A XA HQI CHU NGIIIIA VIET NAM 
TINH YEN BA! 	 Dec lap - Tty do - Hanh phtic 

So: 03 /CT-UBND 	 Yen Bcii, ngay j  thang 3 nam 2019 

CHI Till 
Ve viac chan chinh N/A nang cao hiau qua cling tic tip &Ong dan, 

giai quyet khieu nal, tO cao tren dia ban tinh Yen Bai 

Trong thori gian qua, cong tac tip ding dan, giai guy& khieu nai, tt) cao 
tren dia ban tinh Yen Bai da c6 nhieu chuyen hien tich cyc, tirng buoy di vac ne 
nep. Cac vy viec khieu nai mOi phat sinh da dugc thy IY, giai quiet kip then; m6t 
so vy viec phirc tap keo dài da ducc tap trung ra soat, giai quyet dirt diem, dam 
bao quyen \TA lgi ich hop phap dm Clang dan, gop phan gift \Tung an ninh chinh 
tri, tat ty,  an toan xa h6i. Tuy nhien, ben canh do, cong tac tiep ding dan, giai 
quyet khieu nai, to cao van con nhieu ton tai, han che: viec xi ly, trà li don thu 
con cham; cong tac giai quyet don tai cap xa, cap huyen ngay khi vy viec phat 
sinh chua kip then, áp dyng phap luat chua dung; tinh trang don thu vugt cap, tai 
khieu, tai to giri Uy ban nhan dan tinh con cao; so suyet dinh hanh chinh phai 
hüy bo, sira doi sau khieu nai chiem tY l Ian; so quyet dinh hanh chinhphai sira 
doi, hily be khi giai quyet tai T6a An con nhieu; cong tac tong hop cac van de noi 
cOm dy bao phat sinh khieu nai, t6 cao con han che; viec tham gia tiep ding dan 
cUa cac ca quan phoi hop tai Try so.  Tiep cong dan tinh co Iic chua nghiem tiic; 
chua xay &mg dugc phucmg an bao dam an ninh trat ty, chii d6ng img pho khi 
co tinh huong phirc tap xay ra. 

Nguyen nhan chii y leu ciia tinh trang tren la do nguai dung dAu m6t s6 ca 
quan, don vi chua neu cao trach nhiem, chua coi day IA nhiem vy trong tam nen 
khong thyc hien day dii viec ti8p ding dan theo quy dinh; m6t SO co quan chua 
gan cong tac tie') cong dan vOi ding tac giai quyet khieu nai, tO cao; trong qua 
trinh xac,minh chua lam tot cong tac thu thap he) so, doi thoai, clan tai tham muu 
giai quyet vy viec con sai s6t; chua thyc hien nghi8m tiic Thong bao ket luan 
tiep cling dan hang thang ciia Chn tich Uy ban nhan dan tinh; sy trao doi thong 
tin giix'a cac ca quan con nhieu han che, nhat IA glib Ban Tiep cong dan tinh voi 
Ban Tier) cong dan cac huyen, thj, thanh ph& 

Dv: bao trong Mori gian 	tinh hinh khi8u nai, t6 cao së con din bin 
phirc tap, nhat,la trong linh vyc dat dai. De khac phyc nhang ton tai, han che neu 
tren, nham ,chan chinh va nang cao hieu quA c6ng tac tiep cong dan, giai quyet 
Ichieu nai to cal:), Chii tich Uy ban nhan dan tinh Y8n Bai chi thi ThU throng cac 
sa, ban, nganh, Chu tich Uy ban nhan dan cac huyen, thi xã, thanh pho, Chit tich 
Uy ban nhan dan xa, phuang, thi tran tap trung thyc hien tot mOt sO nhiem vy sau: 
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I. CAC NHIEM IT CHUNG 

Quail triet, th chirc thuc hien nghiem tac, hieu qua Chi thi so 35-
CT/TW ngay 26/5/2014 cim Be Chiinh tri ve "tang ardeng sit lcinh clgo,cita Elting 
cloi voi cong tac tiep cong clan, giai quyet khieu nai to ccio", Luat Khieu nai nam 
2011, Luat Tiep ding dan nam 2013, Luat Tiep can thong tin nam 2016, Luat To 
cao nam 2018, Quyet dinh so 46/2016/QD4JBND rigay 24/11/2016 dm fly ban 
nhan dan tinh Yen Bai ye viec ban hanh Quy che tiep ding dan tai Try sir Tip 
ding dan tinh; cac van ban chi ciao cUa Tinh üy, Illy ban nhan dan tinh ve ding 
tac tiep clang dan, giai quyet khieu nai, to cao. 

,Thgc hien tat chirc nang quan 1' nha tank, nhat la trong Milt vpc quy 
hoach dat dai, dau tu xay dung (giai phong mat bang thuec linh vgc dat dai), 
khai thac khoang san, bao ve mei truang, thgc hien che de chinh sach doi vOi 
can be, Cling cht:rc, vien chdc, nguai lao deng \fa nhung nguti dugc huang 

php cap tir ngan sach nha nuot. Trong qua trinh ban hanh, trien khai cac 
de an, dp an, chinh sach can danh gia tac deng, du lieu nhang van de cal the ph& 
sinh khieu nai, to cao de chit ding dieu chinh, xir ly theo quy dinh; giai quyet 
nhanh chong, cong khai, minh bach,ho sa thit tpc hard) chinh cua cong clan, nhat 
la thia tuc,cap giay chirng nhan quyen sir dung dat, tang mire de hai long cUa cá 
nhan va to chirc trong viec giai quyet thU tpc hanh chinh. 

Thuc hien nghiem bac viec Pep ding dan dinh kY, ,det xuat; gan viec 
tie]) cong dan voi giâi quyet khieu nai, to cao; giái quyet khi8u nai, to cao trong 
thoi han luat dinh; tang cuang cong tac doi thoai, h6a giai ngay tit khi phat sinh 
vu vic. Khi xay ra cac vi viec khieu nai, to cao dong nguai, phirc tap hoac 
nhang van ,de du luan xa hi quan tam thi nguai dimg dau ca quan phi trpc tiep 
gap ger, dOi thoai vai nguai dan, khong de phat sinh thanh "diem ming" gay 
phirc tap ve an ninh, trat fir. 

Thpc hien nghiem tim cac Thong bao ket luan tip cong dan dm Chia 
tich Oy ban nhan clan tinh, cac van ban chi dao, giao nhiem vy cna ChO tich Uy 
ban nhan dan tinh hoac van ban chuyen dan elm Ban Tiep cong clan tinh; bao cao 
fiy ban nhan dan tinh ket qua thyc hien dung thin han guy dinh; throng hop trong 
van ban chi dao, chuyen don, giao viec kh6ng ghi they' hn thi theyi han giai guyet 
vy viec vá bao cao thyc hien theo guy dinh cna Luat Khieu nai, Luat TO cao. 

Truang hop cong dan, to chac khong dong 2  veri guyet dinh giai guyet 
khieu nai, tien hanh kheri kien vy an hanh chinh tai Tem an nhan dan cac cap va 
dugc T6a an thong bao thy ly giai quyet vy an thi ThO truans cac Sec ban, 
nganh, Chia tich ty ban nhan ,dan cac huyen, thi xa, thanh pho hoac cap ph6 
dugc Uy quyen phai tham gia to tpng nghiem titc, day du theo dung yeu cau cOa 
Toa an va guy dinh cUa Luat TO tyng hanh chinh; cung cap day, dii, kip thai, 
chinh xac cac ho so', tai lieu, cherng dr, van ban the hien quan diem cOa nguti 
giai guy& khieu nai theo yeu cau cUa Toa an; tham gia day du cac phien doi 
thoai, xet xtir tai,T6a. an (tit cac twang hop bat kha khang) va thyc hien day 
nghiem tnc guyen, nghla \Ty cna duang sr theo guy dinh cUa pith!) luat. 
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Ti chirc thi hanh nghiem tiac cac guy& dinh, ket luan, ban an,da c6 hieu 
larc phap luat; Trong qua trinh thaw hien neu c4:5 that sinh \it:Ong ,mac can cha 
dOng trao doi vai cac to chat, ca nhan, throng sat co lien quan de thao 
nhieu bin phap dam bao pha h9p yeti,  quy danh cua phap luat yà dat dugc sg 
thong nhat caa cac ben c6 lien quan, cham dirt Ichieu kin. 

fing dung cong nghe thong tin trong xir IY dan thu khieu nai, t6 cao; 
cap nhat day &a, chinh xac viec tiep cong ,dan, xir ly va giai quy'et clan thu Ichieu 
nai, to cao vao H thong ca ser da 1iu quoc gia ye khieu nai, tO cao theo yeu cau 
tai Van ban s6 3121/UBND-TCD ngay 24/12/2018 dm fly ban nhan dan tinh, 
dam bao tharc hien thgng that tren dia ban toan tinh tir ngay 01/01/2019. 

II. CAC NHItM VI) CV THE 

1. Chu tich iJy ban nhan dan the huy0, thi xa, thanh phO: 

Thgc hien nghiem tac viec tip cong clan danh IcY it nhat 02 ngay trong 
thang va thgc hien viec tiep cong dan Oat xuat trong cac truang hgp can thiet. 
Be nghl Thuang trait, Ban Throng val huyen ay, thi Oy, thanh Oy khi xay dung 
ljch cong tac hang thang can bo tri co danh lich de Chia -Lich fly ban nhan dan 
huyen, thi xa, thanh pho flea) cong dan danh ky. 

Tham dar, cac bugi tiep cong dan danh ky caa. Chia tach fly ban nhan dan 
tinh tai Try sâ Tiep cong dan tinh theo de nghi dm Ban Tiep cong dan tinh !chi 
cg ding dan khieu nai, to cao vugt cap len fly ban than dan tinh (th6ng bac) 
bang van ban hoc qua din thoai, thu din tir). Truang hgp c6 cong dan tren dja 
ban quan 1' khieu kin vugt cap, (tong ngartri len Trung trong va fly ban nhan 
dan tinh thi Chia tach,  fly ban nhan dan cac huyen, thi xa, thanh ph6 phai dr can 
b0 c6 tham quyen tiep clang dan, van cleng, dua cong dan trey ye dja phuang de 
giai quyet \RI viec theo tham quyen. 

Hang thang bao cao ket qua tip cong dan danh Icy cüa Chia tach fly ban 
nhan dan huyen, thj xa, thanh,pho va tinh hinh thgc hien ST kien,  chi dap cüa Chia 
tich fly ban nhan dan tinh ve giái quyet don thu khieu nai, tO cao, kien nghi, 
phan anh caa ding dan (tai cac Th6ng bao ket luan tiep cong dan va cac van ban 
chi dao khac cUa ChU tich ty ban nhan clan tinh, van ban chuyen don am Ban 
Tiep cong dan tinh); du bao cac tinh huong, vu viec phirc tap ma cong dan có 
the tiep khieu den ChU tich Uy ban nhan dan tinh va de xuat pharang an ,giai 
quyet. Bao cao phai do Chu tach fly ban nhan dan huyen, tha xa, thanh phô ky 
(khong ay quyeny hoac phan clang cho Phó Cho tach kY), giri ve fly ban nhan clan 
tinh (qua Ban Tiep cong dan tinh) throe ngay 10 hang thang. 

Bang tai day dia lich tiep cong dan vá Ket luan tiep cong dan dinh ky 
dm Chia tich Uy ban nhan dany huyen, thj xa, thanh pho tren trang Thong tin din 
tü cila huyen, thi xâ, thanh phO (frit nhitng ngi dung thugc pham vi bao v ngtroi 
to cao, bi mat Nha nu& theo quy dinh caa phap luat); (long thol girl i ljch tiep 
cong dan ciaa Chia tach fly ban nhan dan huyen, thi xa, thanh pho tad Clang thong 
tin din tir tinh Yen Bai de clang tai reng rai cho Nhan dan dugc biet. 
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Hang quY ra soat, teng hop cac vy viec khieu nai, t6 cao, kin nghi 
phdc tap, keo dai, ton dong; chi) d6ng bao cao Thanh tra tinh nghien dm, chi 
dao, hyong dan cach giai quyet. 

Quan triet, trien khai Chi thi nay den cac xã, phuang, thi tram chi dao 
Chu tich ty ban nhan dan /A, phuang, thi tran nghiem tac thyc hien cac ni 
dung da neu tai Mix 1 Chi thi nay, thyc hien nghiem the viec,tiep cling dan it 
nhat 01 ngay trong 01 tuan va tiep cong dan d6t xuat khi can thiet. 

2. Ban Tie') cling dan tinh: 

Bo tri nguai ,tip cong dan thtrang xuyen tai Try so. Tip cong dan tinh 
theo thing Quy che dap ding dan tai Try se.  Tiep cong dan tinh \id guy dinh cOa 
LuAt Tiep ding dan. 

Xay dyng ice hoach tip cong clan dinh k' hang thang cUa Chu tich fly 
ban nhan clan tinh, trong do de xuat cac ca quan phoi hop tiep cong dan; dy kien 
phucmg An tiep va tra 19i cong dan. 

Thong bao .ket luan tip ding dan dinh kY hang thang cua ChU tich 1113,  
ban nhan dan tinh de cac ca quan, tO chirc thuc hien va thong bao cho &Ong dan 
dugc biet. 

Don dec cac kr, ban, nganh, Uy ban nhan dan huyen, thi xã, thanh phi; 
thyc hien nghiem tac Thong bao ket Wan tiep &Ong clan, cac van ban, y kien chi 
daocUa ChO tich fly ban nhan dan tinh ye cong tac xir 1' don thu, giai quyet 
khieu nai, to cao. 

d) Chi) tri ph6i hgp vOi Thanh tra tinh xay dung, huang dan bieu mau bao 
cao cUa ChU tich Uy ban nhan clan huyen, thi xä, thanh 016 ye ket qua Help ding 
dan dinh ky và tinh hinh thyc hien y kien chi daor cUa ChU tich fly ban nhan dan 
tinh ye giai quyet dan thu khieu nai, to cao, kien nghi, phan anh theo diem c 
myc 1 phan II Chi thi nay de cac da phuong thong nhat thuc hien. Tren ca set 
bao cao cUa cac ca quan, don vi, Ban Tiep cling clan tinh tong hop, bao cao Chu 
tich Uy ban nhan dan tinh truot ngay 15 hang thang. 

Chn dOng phOi h9p voi Thanh tra tinh xay dung chuang trinh kiem tra, • 
thanh tra trach nhiem cUa ngtraci di:mg dau trong cong tac tiep cong dan, giai 
quyet khieu nai, to cao; to chirc cac Hi nghi, h6i thao,  chia se, trao doi kinh 
nghiem de nang cao k9 nangr nghiep vy trong cong tac tiep cong dan, giai quyet 
khieu nai, to cao. 

3. Thanh tra tinh: 

a) Tang cuang cong tac kiem tra, thanh tra trach nhiem tip cong dan, giai 
quyet khieu nai, to cao cUa nguai dung dau cac SO, nganh, Uy ban nhan dan cac 
cap, tap trung vao cac dia ban, linh vuc phat sinh nhieu vy viec khieu nai, to cao 
phirc tap, keo dai, nhUng dja phtrang, dan vi chap hanh khong nghiem bac chi 
dao cUa Chit tichpy ban nhan dan tinh \id cac quyet dinh, két luan, kien nghi 
cila co quan có tham quyen. 
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Ngoai thkrc hien viec thanh tra trach nhiem theo K hoach thanh tra 
nam da dugc phe duyet, giao Thanh tra tinh chü tri, phoi hop voi Ban Tiep cons 
clan tinh tien hanh kiem tra trach nhiem tiep cong dan, ,giai guy& khieu nai to 
cao dei vai cac fl-y ban nhan dan huy'en, thi xa,,thanh pho; ket hgp Oita cong tac 
kiem tra v&i viec,huang &An giai quyet dirt diem mOt s6 vy viec ton dong, keo 
dai, cong dan khieu kin gay gat ph@ sinh tr8n dia ban huyen, thi xa, thanh pho. 

Phi hcp, h76 trg Ban Tiap ding dan tinh trong viec tip ding dan 
thutng xuyen tai Ti sa tiep ding clan tinh trong trutng hop can thiet. 

4. Cang an tinh: 

Phan ding dcm,vi dau mOi chiu trach nhiem trong cong tac dam bao an 
ninh tat ty tai Try kr Tiep cong dan tinh; chit tri phoi hoop vai Thanh tra tinh, Ban 
Tie') ding dan tinh va cac dan vi lien quan xay dyng phucmg an dam bao an ninh 
tat tv tai Try s& Tier) cong dan tinh, hoan thanh va thyc hien tir quST I nam 2019. 

Chi dao cac dart vi tryc thugc, aing an huyen, thi xã, thanh phachü 
dOng theo dOi, nam cha.c tinh hinh khieu kin cUa clang dan de tham muu cho cap 
ny, chinh quyen c6 bin phap chi dao, xir 1)'7, bao dam an ninh, trat tr, thong de 
bi Ong; kip,thai ph@ hien, xir 1ST nghiem nhang,doi tugng Igi dung quyen khieu 
nai, to cao de gay rgi lam mat an ninh, tat ty, chong nguai thi hanh ding vy, xam 
pham lgi ich cUa Nha nuac, quyen va lgi ich chinh dang cUa cong dan. 

5. Sas Y te: 

Phan ding dun vi dAu mOi det ung ciru, xir l cac tinh hung bAt thuang 
lien quan den sirc khge can?, dan c6 the xay ra tai Try s& Tiep cong dan tinh; 
cung cap thong tin ve ten, s6 din thoai cüa dan vi dau m6i cho Ban Tiep cong 
clan tinh dO chn dOng lien h'e lchi can. 

6. Cac co.  quan phi hyy tip coring dan tai Try so.  Tip ding clan tinh: 

Thkrc hien nghiem tac viec dr nguai tham gia tiep cong dan theo clang quy 
dinh cna Luat Tiep cong dan vá Quyet dinh s6 46/2016/QD-UBND ngdy 
24/11/2016 dm tJ' y ban nhan ,dan tinh Yen Bai; chil,dOng nghien ciru 116 su vy 
viec, chuan N nOi dung ,de tiep, giai thich, tra lôi doi voi cac truang hap cong 
dan khieu nai,  to cao, kien nghi, phan anh liOn quan den nOi dung thuOc pham vi, 
linh vyc ca quan theo dOi, phy trach. 

7. Cac co' quan thong tin truyen thong ella tinh: 

,Day manh ding tac thong tin, tuyen truyen v8 cong tac ti8p cong dan, 
giai guy& khi8u nai, to cao; tang cuang,thai lugng, xay dung chuy8n dO ye tisep 
ding dan, giai guy& khieu nai, t6 cao de nhan dan dugc bi8t, hieu dung cac quy 
dinh cna phap luat ye khieu nai, to cao va viec,giai quyet khieu nai, to cao cüa 
co quan nha mr&c, g6p phan nang cao )", that chap hanh phap luat cho nhan dan. 

COng Thong tin din tir tinh dang tai day dit lich tip ding dan va 
Thong bao ket luan dap cong dan dinh IcST cin Chit tich fly ban nhan dan tinh 
(trir nhang nOi dung thuOc pham vi bao ve nguti to cao, bi m@ Nha nuac theo 
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guy djnh ciia phap Mat), lich tier) &Ong dan cüa ChU tjch 1:1y ban nhan dan cac 
huy'en, thj xä, thanh pho. 	• 

III. TO CIiirC THI)t HItN 

.1. Thil trtrong cac Sac, ban, nganh; Cho tich 1:1y ban nhan clan huyen, thj 
xã, thanh pho trot tie]) chi dao, to chirc thvc hien vã chju trach nhiem ye ket qua 
thvc hien dm noi dung tem CM MI nay. 

2. Giao Twang Ban Tie') tong dan tinh chiu trach nhiem theo doi, don 
dc va kiem tra viec trien kljai thvc hien Chi thi• nay, bao cao ChU tjch 14.1y ban 
nhan dan tinh./. 

f • 

Nei nIttfin 
- Van pluang Chinh plin; 
- Thanh tra Chinh plin; 
- Thuang true Tinh ny; 
- Thuerng true..HDND tinh; 
- Doan dal bieu Qt.& Iii tinh; 
- UBMTTQ Viet Nam tinh Y8n Bai; 
- Chia tich, the Phe Cho ttch UBND tinh; 
- U9 ban Ki8in tra Tinh ity; 
- Ban Nei tinh Tinh ay; 
- Van pining Tinh Oy; 
- Cong an tinh; 
- Tea an nhan clan tinh; 
- Vien Kim sat nhan clan tinh; 
- Cue sec ban, nganh thuee UBND tinh; 
- TT. huyen ny, dii ny, thanh ity; 
- UBND the huyen, thj xa, thatch pho; 
- Dai PT-TM tinh, Bao Yen Bai; 
- Ceng TTDT tinh; 
- Cac Chuyen vien thain num; 
- Luu: VT, TCD. 
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